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ABSTRACT 

The purpose of this brochure is to introduce teachers 
to the University of Hawaii's linguage laboratory facilities and 
services. Key features built into the laboratory are student 
cartridge decks and the dual-teacher console. The procedures and 
functions of the language laboratory are described in three major 
sections: (1) student facilities, (2) teacher facilities, and (3) 
standing operating procediures* Appendixes include the tape code 
system, lab enrollment statistics, Uab programs statistics, and 
language preference statistics. For the companion document, see FL 
003 603. {VLY 
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FOREWORD - ^ ■ / 

* ; / 

' / . , , 

The purpose of this brochure is to introduce to you this University's 
Language Lab facilities and services! We hope- that you will fe^^ at home* 
in our labs^and accept our offer to help extend your effectiveness/as a 
foreign language teacher. 

^ As with language itself, merely being acquainted with the labs it not 
enough. A further step is needed -- actual practice and experience^. We- ' 
would li-ke to suggest that your minimum training program in. our labs 
.include (1) the study of this- brochure , ('2) the experience of listeni'ng to 
the student Orientation Taoe, and (3) attending one of our Workshops on the 
use of the teacher console. ' ' ' ■ ' 

Currently, the FOREIGN LANGUAGE LABORATORIES' mission is to support 
the programs of six other "departinents in the College of Arts & Sciences: ' ■ 
EAST ASIAN LANGUAGES, EAST ASIAN LITERATURE, ENGLISH AS A SECOND LAf^GUAGE', 
EUROPEAN LANGUAGES & .LITERATURE , INDO-PACIFIC LANGUAGES, and LINGUISTICS. 
The measure of oar lab effectiveness is in great part contingent upon the 
value of the taped programs themselves. These, of course, are the responsi- 
bility of the teachers who produce or select them. On the other hand, we 
do have the sole responsibility for jnaintdining the equipment in the best 
©f condition and for giving all possible assistance to thoJe. who wish to • 
profit by the. labs, whether students or teachers. * 

He hope that this brochirt-e will answer most of your questions regarding, 
our organization. If not» please ask us. We," 11 be glad to discuss with 
you any aspect of our la6 operations. , » • 
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G E N e P A L DESCRIPTION 

« ■ " 

LONG TIME AWAITING 

The language lab cwnplex — &;850 square feet of facilities on the 
first -and second floors of I^qre Hall — opened its doors on November 10, 
1970'. The fun of planning for it tiad begun in 1964. It took six years 
and $411,585 to bring about this cus/om installation intended to acconmodate 
about 3,500 foreign language students enrolled in 120 lab courses. 

On the first floor are the student facilities: the Student Tape 
Library and four "Library" Labs totaling 174 booths of the level-Ill type 
^ audi o-activ€- record ) . 

On the second floor are the teacher facilities: the Master Tape 
Library, the Recording Studio, and two "Class" Labs totaling 60 booths, 
also of the level-III type. ' , ' • * 

QUITE DIFFERENT * 

Anyone wishing to learn about this Uni versify '-s lab facilities is 
invited" to listen to our IZ-minute Orientation Tape whose purpose is ^o 
introduce -the Library Labs to the students. VNot mentioned an the tape, 
however, is^ the interesting story behind our choice of equipment. Three' 
years ago, when the project went out for, bids, the tape cassette industry 
had not yet produced any equipment that could sustiain daily lab usb and 
abuse. Since a Student Tape, Library based on open-reel tapes in t>oxes 
would have been extremely cumbersome, we had to shop far and wide to find 
the student cartridge deck we have. It's manufactured by CLARKE &^ SMITH LTD. 
•of England* where the machine is used as a "Talking Book" for the blind. 
It's so easy to operate that we coiildn^'t resist adapting it to our lab needs. 



Another innovation nn our labs is the Dual-Teacher Console. It, 
too, will be found relatively easy to operate once its functional logic 
is understood. For this reason, console training is best conducted in a 
Workshop situation where both ti^e theoretical and practical aspects of a 

class l|t) session can be adequately covered. 

If 

STANDING OPERATING PRQCEDiJRES , . ^ 

An organization the size of ours was bound to develop extensive 
standing operating procedures^ These are essentially intended to provide 
the most and best services possible given a specific and limited budget. 
As our financial outlook changes, so will our ability to respond to your 
needs, especially if they happen to be outside the scope of our current' 
mission. 
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1- THE STUDENT TAPE' LIBRA-RV ^ 

Ours is a '^library" system of lab operation whereby students check 
out prerecorded cartridges from the Student Tape Library for infmediate use ^ 
on the lab premises. We do hot keep on our shelves all the cartridges that 
will be needed throughout the year by the 120 courses, requiring lab practice: 
This convenience would require an iirvestment of about ^half-a-mi 11 ion doflars 
in cartridges alonel What we do is mass produce cartridges daily in pro- 
portion to course enrollment and in accordance with the lab schedules 
submitted by the course coordirvatgrs . After a weejc' s»time, when they are 
. no longer in "current" use, the cartridges are erased and recycled, except 
for two copies which are kept on our "previous" shelves. This reans that 
a^ student will always be able-to review or catch up, as the case may be, 
but will not be able to go ahead of his course schedule. Since the word 
"library" is quite ambiguous when applied to language labs, it is recom- 
mended that the students be informed of its real meaning at the first 
opportunity you will have to talk about the labs to your classes.' 

2. THE LIBRARY LABS 

The Library Labs are wheiie the students go to practice independently, 
at their own times, and for as long as they wish. 

The best introduction to these labs is our 12-rainute Orientation Tape 
which is used in conjunction with mural 'displays illustrating "How to jJsV 
a Cartridge". This, short but comprehensive talk on all aspects of our labs 
will be found at the beginning of all the cartridges .produced during' the 



\ 



\ 



first Week of instructVbji. ' 

As you enter Moore 15^- or 155,>\ptice the fgnct^onal characteristics 
of the Library Labs the' location of the teacher 6ons6]es, the orientation 
of the student booths^ ^hetr coldr scheme s,\tKe it iden\ifi cation pattern. 
Look or walk inside the glass-enclo^d ControlXRopm separ^ing each pair of 
labs and observe the dual-teacher consoles, the nsmote program racks and, 
in the case of Moore 153, the impressive ^-slave ca'ictridge duplicator 
looking like sorething out of "2001". ^ 



3. L I B R A.R Y LAB H X). -4 
I ) 



This 30-position. lab is different from the other; thfee on the-^ro\nd 
floor. Eighteen booths (rows A, B and C) a>se eyiipped with dfi additiM^al > 
WOLLENSAK recorder of the open-reel type to -provide students wHh opt^'mu^ 
flexibility in recording themselves, in accessing programs^and in dubbing 
them. The* remaining twelve booths- (rows D and E) also have a specia^^ized 

application training in Simultaneous Interpretation. Essentially, these 

^ ' \ ' 

bootlis make it possible for a^student to record his translation onto a N 

blank cartridge while listening to a simulated conference from a remote 

program .source and talking into a mike devoid of audio feedback whieb, in » 

this particular case, would interfere with the listening process. 
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4. THE RECORDING S^f^^DIO 

The Recording Studio may well be considered the cornerstone of our 
entire 'organization inasmuch as approximately -BOX of all the taped materials 
used in the labs originate from therei This is particularly true of the 
"exotic" languages for which tapes arie not conmercially available. But 
teachers, of all languagfl^s like to malCe tapes, especially for, testing 
purposes. 

The^e* are two typi's'of activities associated with ttie Recording Studl^o 
area: live recordliTg and duplication. By the time an original recording ^ 
reaches- the students' ears, it has 'gone through three stages of production — 
master tape worl^copy, studejrt sartridge — losing quite a bit of its audio 
•^fual^ty in the process. This is the reason you will find strictly professional 
equipment in t^l^studio area, to 'insure that the end product in the student 
booths is as close to the original as possible. 



^|:., -S- THE master" TAPE LIBRARY 

* ' ' ■ ■ 

We have'a cSoVIection of about 10,000 open-reel tapts in 30 languages. 
tOne third of thenfS^re masters, the bal-ance Work copies. Tape boJ(es are 
. -^identified with colored labels: red for master tapes in«de in our "recording 
^ange for masters purchased from publishers, black for work copies. 
■ used in cartridge duplication,^ and green for work copies used as remote 

programs. Our ambition is not to become "a Smiths#tan Institution, however. 
^. We are looking forward each summer to culling from our shelves all the tapes 
that wi|1 no longer fee used^in the fall because of textbook changes. • 
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Publishers/ masters withdrawn from circulation are returned to the 
Depar^nt who bought them to dispose as they see fit. 

THE 'TAPE CATALOG . For every tape on our shelves, you will find 3 
4" X 6" card in our, catalog files. Tapes are identified with the help of 
a code system -developed over tjie years. It hss served ms well» perhaps 
because It is both* flexible and meaningful (see appendix). 

Of course, the cards should never be removed from the fiUs., But we 
shall be glad to provide course coordinators with^ photo copies of all the 
cards needed for the planning of a course syllabus. 

THE TEACHER CARRELS . Three teacher cartels, large enough for double 
occupancy, 'are available in the -Master Tape Library area. Being equ^P^d 
^ith both an open-reel and a cartridge deck, they cair be us^d for editing 
masters or for the 'correction of, speaking tests, especially if the grading 
is to be done by two teachers simultaneously. Headsets are provided and 
their use is recorfmended. . 



T-H E 



CLASS 



LABS 4 ^ " 



The Class Labs 



students for training, monit 



■ • c J 

> ar^where teachers periodically meet with theli 



g, and testing purposes. 
The characteristics of*Chese labs will be found quite diffelent from 
those observed in the library Labs. Each student pasition is s#ill equipped 
with the ^ame duaUtrack cartridge recorder but does not have ifny program 
dubbing facilities or remote "program access. The dual-teachj|r console is 
now located in the lab and facing th^ stjjclents. The booths/a^e color-xoded 
and identified along longitudinal lines to Insure direct elte contact with 
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m students^ whenever two teachers are sharing the same' lab and 
console.^ " I \ | 

ities Have been categorized Into 5 types of Tab sessions 
iming how to use the console: (1) console program only, 
jajrerecbrded Cartridges orrly,' (3) console program and blank cartridges, 
'^4) mjke progr^ and blank cartridges, and (5) automatic test tape and 
blank cartridges. As cen be guessed from the above, proficiency in the use 
of the'teacher conso-le cannjt be achieved from reading about it,. Starting 
this fan,'w6'are inaugura^ting a new service to teachers the Workshop ' 
which will include a blend of theory, practice and testing on class lab 
.utilization, 'These workshops will be offered at the beginning of each 
• semester and for as 'long- as needed to bring each .teacher' s proficiency to 
where he can fly solo at the console. 

iile would* fike to add, to encourage you, that w#have taken a good look 
at th^-^frequency and types of the mistakes made at- the console in the past 
and tl^at we have now mod^ified the Control Panel to be as "failsafe" as 
possible* ' . • ' ' 
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7. STUDENT LAB. REGIS -T RATION . 

• ♦ 

Students enrolled in lab courses receive two IBM registration cards: 
a class card and a T^1:ard, almost identical Ssx looks. The lab card is 
the onexwhich carries a lab section but no credit hour^. Also, it^s 
stamped o^ujiie back, ^ . * . 

Student lab registratiofi procedures- involve both the teachers and the 
labs: • 

^ \ •* 
NORAAt REG I STRAT lOS 



At the first class meeting, you aSlfe^K?. students to PRIFfT 
the information requested on the ^ck of tbeir IBM lab cards. 
If a student has failed to receive an I^H Tab card together 
with his IBM class card^ haye hiip PRINT the needed information 
on a piece of paper/ ^ * ^ 

You collect the IBM lab cards and announce to your class 
that their Ub FB cards will bflRtributed at the next class 
meeting and that there will be no lab until then. 

You bring the IBM lab c^ds to us (Moore 256) immediately 
' after the first class, We*ll prepare your students' embossed 
p lab ID cards in time for you to pick up and distribot? at your 



r- second class meeting. 



LATE REGISTRATICT^ % , 

A late registrant may be sen.t to us (Moore 256> after you 
sign his IBM lab card to certify his enrollment in ydur course. 
Short of your signature, the student will be required to show 
his U,H. registration fee receipt. # 



This method of lab registration has proved highly successful because, 

above all, it^ives the teacher ample time to talk about* all aspects of the 

labs before a student arrives in the labs for his first sfession. If, then, 

he Kstens to^the Orientation Tape and follows our instructions, we can rest 

assured that we have done all we can to get him started the correct way. 

'Yet, students, will ask, "Why do^wf have to register for lab ^t all or 

be iss^jed ID cards?" You should know^ the answers: it provides uS with 

i|^tant statistics on coujrse enrollment which we. need for our cartridge 
« 

production; it also is a means of safeguardina State property, as each 
cartridge- costs about S8. We prefer our systetn to costly turnstiles and 
undignified searches. 

8. S C H E D ijyL I N G CARTRIDGE " • P R 0 G R A >^ S 

In multi -section courses ,^ cartridge program scheduling is the 
responsibility of thg coordinator in charge. In the case of. a single- 
section course, it's the responsibility of the teacher Mmself. 

Schedules can be submitted as part of the course syllabus for an 
enitire y^emester or ori a week-to-week basis using the appropriate lab form. 



lester or oif a week-to-week 
jinning of 4 semester, they 



At thie beginning of 4 semester, they are to be submittet^o our Programs 

Coorilinator one week before the first day of instruction, Thereafter, 

Wednesday, 12:00 Noon, is the deadline for programs sch^uled to begin on 

the following week. 

♦ 

Generally speaking, tapes are scheduled in 'the labs to provide 

4 

stOclents with the specific materials they need to p^ctice in preparation 
fox their next class performance.. The timing is essential both to the 



students and to us in our cartridge productton. Do not request to have 
ready on Monday all the tapes that will be needed for the week. We cannot 
cope vdth the load and the students themselves will not know how to pace 

I 

themselves. 

Because of our "library" system of lab operations which provides a 
certain flexibility in requesting cartridges, it is also essential that 
your students understand our tape code system as it applies to their course. 
They will, need that information to know^which cartridges to check out from 
the Student Tape Library, especially for review purposes. ' * 

IMPORTANT : Under our current lab registration procedures, students 

ck)-ijot have access to the library Tabs until after their Second class 

meeting, i.e., after they have received their lab ID cards; Their first 

lab session will therefore be in preparation for their third class meeting. 

THE TEMDESa FOR THE COURSE COORDINATOR TO CRAM INTO THE STUDESt*S FIRST 

LAB SESSION THREE LESSONS WORTH OF TAPED .MATERIAC5 MUST BE RESISTED AT .ALL 

COST. If the students are to be given a chance .^o listen to our 12-minute 

Orientation Tape, your first lab assignment should not exceed 18 minutes in 

length. In the past, a student*s first lab encounter has often been a 

traymatic experience because he was under considerable pressure to accor^lish 

too much at once. The results — ^ skipped orientation and a lasting 

negative- attitude. If t-here are amy surplus taped material s which cannot 

be fitted in the lab schedule, what better pla"ce to practice them than in 

» 

the classroom? 



9. S C H E D U L I N G 



REMOTE 



T> R 0 & R A M S 



Remote programs are quite popular in the latis. Not only do they^ 
provide a break from drill materials but also an opportunity to enlarge , 
one's cultural horizons. They can be lectures, music, poetry, operas, etc. 
almost anything that will add a new dimension to the basic text routine. 
Please note, however, tnat-our business is not necessarily to entertain. 
For this reason, rock 'and classical music which are widely available 
elsewhej^ — are not exactly the type of supDlenentary oroqrarr)s we would 
like you to select or contribute. . 

Remote programs are played fron 10 open-reel decks ^urtted on racks 
that can be observed inside each Control Rocm, These machines are designed 
to start by the clock. Programs under 28 minutes start on the hour and on 
the half-an-hour while programs over 28 minutes start on the 'half-an-hour 
only. Of course, students do not have control over these learning material! 
but they do have the option to listen pass^'vely^wnh their microphones dead 
or actively with their microphones live. The record button on top of the 
stickshift will effect the microphone changes, as explained in the Orien- 
tation Tape. " • .. 

We shall welconie "cultural" contributions from anyone's 4)rivate 
collection, especially if they can be related t« classroom activities, sych 
as songs whose lyrics are often first introduced to the studetits in class. 
Our plans are to offer 10 remote prograng per week, although we may have 
a hard time fi fling the quota. Elceept for a fe^turopean Languages, most 
of the tapes -on oCir shelves are of the drill type. 

It would be highly desirable if, at the beginning of eacti semester, 
course coordinators would sutwit to us. a list of at least 10 'selections 



which we would schedule at our discretion to provide for a balanced variety 
of new programs each week. 

10. B 0 0 KU N G .THE R^E C 0 R D I N G STUDIO , 

4 

k 

LIVE RECORDING . The bookfng of a recording session is usu*41y 
■ >h 

preceded by a conference intended to detprmine the scope of the project, 
the length of the proposed record1ng(s the code number(s) to be used, 
the wording of the Jnstructions ,-the availability of the stuciio and techni- 
cian, the need for tone signal^ salnvating bells, mi/sic, etc. 

Z>UPLICATl>fG . The duplicator) of our homemade masters poses no problem. 
Before we can make ^^ork copies out of publisher masters, however, a orelimi- 
nary conference is ^Iso essential. We need to determine the criteria to be 
used by the teacher for ^iting the original tapes into smaller work units, 
the method to be used for conveying instructions to our technicians, the 
code nupjt>er{s) to be assigned, etc. 

Editing publisher masters ofterT requires great pedagogical discernment 
if reorganization or selection of the materials is involved. It is our 
opinion that the edjting of publisher tapes should always be done by %he 
course coordinators' themselves irusmuch as great insights as to the best 
utilization of the materials can be gainea during the editing process. - 

PURCHASE OF M^ER TAPES . SirK:e the selection of textbook materials 
is completely outsl'^e our purview*, it follows that the purchase of alJ , 

^masters whether tapes or recorjJs — is also a responsibility of the 
department involved! A financiaVproblefn does arise for the labs, however. 

'each time a department decides to, borrow, rather than buy. a^set of masters 



for us to duplicate. Our lab budget doesy^ot have any provisions for 
unpredictable expenses such as these. For this reason, it is important that 
you consult with us before you commit yourself to adopting new texts and 
tapes that will Involve the use of our tape stock, equjpmerit and lalx)r i^ 
the making of masters. ^ There is another important reason why we do not 
reconwend the borrowing pf masters their poor quality. In any case, it 
is always a good policy to submit to us a sample tape for evaluation. There 
is- no guarantee on the audio quality of tapes purchased from publishers, 
let alone borrowed. 
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BOOKING 



CLASS 



L A B 



Language teachers in Europe would not subscribe to our "library" style 
of lab operatio(is whereby students cat practice on their own withoot teacher 
supervision. Lab utilization, where there are labs, is usually restricted 
to class lab sessions under the guidance of the teachers themselves, who 
spend, perhaps, half of their teaching time at the console. All language 
students at this liniversity can also benefit from this type of lab training 
on an estimated average of about once a week. Our two 3Q-position class 
labs were especially designed for that purpose. 

The booking of a class lab always involves a conference to determine 
your specific needs and to help you plan the session in detail. We have 
developed a coDvenient form to facilitate the task. Thereafter, you should 
consider yourself entirely on your own, as we do not have the staff to stand 
by to help you' at the consoles. 

Lab sessions are usually fof periods of no more than 25 minutes at a 



time. Studies have been made to confirm our ovm experience that the 
wearing of a headset, let alone listening to distorted sound, can be 
extremely tiring and unproductive after a mere 20 minutes under the best 
of circwnstances. 

The sessions need not be scheduled during class times. In fact, we 
would like to recorrmend a recent and successful experiment whelreby students 
enrolled in multi-section pourses are given a choice of class lab sessions 
to sign up for, ojtside of class times. There are many advantages to this 
arrangei^nt: fewer class lab sessions, student exposure to other teaiChers, 
saving of precious class time, especially if a long hike is involved between 
classroom and lab. Sorry, we no longer have a substitute classroom to offer 
you in Moore Hal 1 . 

We shall welcome being invited to address your students in a class lab 
situation if only to answer their questions about the labs. We have pro- 
vided for a Suggestions/Coments book outside the Student Tape Library, but 
there is no substitute for a live encounter to turn frowns into smiles. 

12. LOAN- OF PORTA b'lE EQUIPMENT 

Tapes in the classroom do provide for an often-needed change of pace. 

We have 24 portable cassette players available for loan, each equipped with 
I 

a special skipback feature (instant replay) particularly useful for drills. 
The availability of the players and the cassettes -- which must be specially 
fWde -- IS 'Subject to advance booking. 

Our audio inventory also includes 18 open-reel recorlers which can be 
borrowed either for classroom or temporary office use. 
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WE DO NOT HAVE ^^^Y A-V EQUIPME>JT TO LOAN. ^ Slide projectors, film 
projectors, screens, etc., must all be. borrowed and arranged .for either 
from the Departrnents themse^es or from Audi ovi sual^ Services (ext. '8298, 
8009). They not' only have an Equipment Pool in1;he basement of the Sinclair 
Library but also in 11 other buildings throughout the ciwpus. Reference is 
made to -their Guidelines to Instructional Resources , pp» 7-i6, 

We have requested that Moore 259 be permanently assigned to the Labs 
to serve as substitute classroom and also as a place suitable for A-V pro- 
ductions. Unfortunately, the room will not be available until nfxt sumpier. 



13. 



MASS 



TESTING 



SERVICES 



We shall be glad to provide the setting — 234 student positions ia 
six labs -- whenever language tests are to be administered to' large groups 
of people. These can be Placement Tests, High School Contests, Final Exams, 
MLA Proficiency Tests, etc. The extent of our services, however, does not 
Include the actual responsibility for administering the tests nor any o^ 
the proctoring functions that may be called for. .Indeed, all tests must be 
conducted under the direction of an appropriate instructional staff whom we 
shall be glad to assist. 
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